
 
Announcing a Premiere New Resource for Information and Advocacy 

 
Navigating the ever-changing systems for aging and long term care has just become easier for Wisconsin residents. The 

Wisconsin Board on Aging and Long Term Care announces the launch of its new, premiere online resource for 

information and advocacy – longtermcare.wi.gov – the culmination of 40 years of service to the state.  

“Our goal has always been to provide consumers with the information they need to make important decisions about aging 

and long term care,” says Heather Bruemmer, Executive Director/State Ombudsman. “Our new, streamlined website 

features a fresh approach to educating consumers about health care systems and provides increased access to our 

services.”  

The Board operates three important programs: 

 Long Term Care Ombudsman  

 Volunteer Ombudsman  

 Medigap Helpline  

 
The Long Term Care Ombudsman Program works with individuals and their families to protect and promote the rights of 

long term care consumers across the state. In addition, the agency works with long term care service providers to define 

and achieve the highest standards possible to benefit consumers. The Ombudsman Program advocates for and protects 

the interests of individuals aged 60 and older who reside in long term care facilities or who receive services through 

Family Care, PACE, and IRIS. 

The Volunteer Ombudsman Program further promotes the agency’s mission by advocating for individuals in nursing 

homes in 32 counties in the state, promoting the values of respect and dignity, and protection of rights of nursing home 

residents. 

The Medigap Helpline is here for our Wisconsin consumers for questions about Medicare programs, supplemental 

insurance, Advantage Plans or Part D prescription drug plans. The Medigap Helpline offers reliable, unbiased information 

to help inform and educate consumers to make insurance and health care decisions.   

For 40 years, the mission of the Board on Aging and Long Term Care has been consumer focused. We thank all our 
partners and stakeholders for helping us succeed to provide Wisconsinites with the best possible services and advocacy. 
To learn more about our Medigap Helpline, the Ombudsman and Volunteer Ombudsman programs, as well as aging 
issues and resources in Wisconsin, visit longtermcare.wi.gov. 
 
For more information:  
Ombudsman or Volunteer Ombudsman Programs  
Phone: 1-800-815-0015 
Email: BOALTC@Wisconsin.gov 
 
Medigap Helpline:                                                                  
Phone: 1-800-242-1060                                                           
Email: BOALTCMedigap@wisconsin.gov                                 
 
Medigap Part D Helpline 
Phone: 1-855-677-2783 
Email: BOALTCRXHelpline@wisconsin.gov 

 

https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Flongtermcare.wi.gov%2F&data=04%7C01%7Ckate.schilling%40gwaar.org%7Cb2881e364b93417f04a708da05e5eabc%7C8e087664409d4c4ca6b47aa01020d6ea%7C0%7C0%7C637828782308289766%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=Fz2smqDtb59k4Q9jQOfG49M2jLYRomAL7lKZPsqsCcQ%3D&reserved=0
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